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COMPUTER 

UNIT 11 

 EXERCISES  
 

1. MCQs. 

a. Which type of protocol is used for Audio and Video communication? 

(i) TCP/IP (ii) FTP (iii) VOIP (iv) None of these 

Ans. (iii) VOIP 

b. Which among the following software is used for Audio and Video communication? 

 (i) Microsoft Word (ii) Microsoft Excel (iii) Skype (iv) Adobe 
Photoshop 

Ans. (iii) Skype    

c. What is Skype 
used for? 

(i) Audio 
Conferencing 

 
(ii) Video 
Conferencing 

 
(iii) Both (a) and 
(b) 

 
(iv) None of 
these 

Ans. (iii) Both (a) and 
(b) 

   

d. Which of the following search engines becomes the default search engine while 
installing Skype? 

(i) Bing (ii) Google (iii) Yahoo (iv) All of these 

Ans. (i) Bing 

e. Which of the following is used to refer to logging in to Skype? 

(i) Log In (ii) Sign In (iii) Start In (iv) All of these 

Ans. (ii) Sign I 

2. True (T) or False (F). 

a. The VOIP protocol is used for Video Conferencing.-T 

b. Skype allows you to make a call to your contacts even if you do not have a Skype 
account.-T 

c. You need to Sign In to Skype to use the Internet Telephony services of Skype.-T 

d. Skype gives an option to make MSN your home page.-T 

e. To come out of the Skype services you need to Sign Out.-T 

3. Fill in the blanks. 

a. The CONTACT option in the Skype window allows you to see all the contacts in 
Skype. 

b. Once you Sign Out you will be offline from Skype. 

c. To use Skype, you need to have an Account in Skype. 

d. Skype Click allows you to save time for instantly make calls by clicking numbers 

with a Skype icon which can be spotted on most websites. 

e. Skype allows you to make Bing your default search engine. 

4. Answer the following. 

a. What is Audio Conferencing? 

Ans. Audio Conferencing is an audio communication session among three or more 

people who are geographically dispersed. The services are usually provided by 

telephone companies. Every participant needs an account with the service. 



 

Hardware requirements are also basic, i.e., Microphones and Speakers. 

b. What is Video Conferencing? 

Ans. Video Conferencing involves communication among two or more people using 

Video, Text and Audio data who are geographically dispersed. In its simplest form, 

it allows transmission of static images and text and in its sophisticated form, 

transmission of full-motion video images and high-quality audio is done. Hardware 

requirement involves microphone, web-camera and speakers. 

c. What is Skype used for? 

Ans. Skype is an application software that allows transmission of audio and video in real 

time. It also allows people to communicate by voice using a microphone, video by 

using a webcam, and instant messaging over the Internet. You can even make 

phone calls on traditional telephone networks. It also has additional features like file 

transfer and video conferencing. You simply need to have the Skype client installed 

on your computer and internet connection to start using the Skype. 

d. What is the significance of ‘Create an account’ link in Skype window? 

Ans. The ‘Create an account’ link is used to allow the user to create an account freely in 
Skype to use its services. 

e. State the steps involved in making a call to one of your contacts in Skype. 

Ans. The steps involved in making a call to one of the contacts in Skype are: 

1. Click on CONTACTS section and you can see all Skype contact. 

2. Scroll through the contact list and click on a contact with whom you want to make a 
contact. 

3. In case the person on the other computer have a contact for making a contact. 

4. Click the Call button to make a voice call, or the Video call button to make a video 

call. 

5. Click the Call button to make a voice call, or the Video call button to make a video call. 
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