Chapter 10 E-Commerce

1. MCQs.

a. This mode of payment can be done from one bank account to another bank account online

(i) EFT (ii) Debit Card (iii) Credit Card (iv) None of these
Ans. (i) EFT

b. Which of the categories of E-commerce allows consumers to order different products or
services?

(i) B2B (ii) B2C (iii) C2C (iv) C2B

Ans. (ii) B2C

¢. Which of the following cannot be used with E-Shopping?

(i) Debit Card (ii) Credit Card (iii) Net Banking (iv) Cash at purchase

Ans. (iv) Cash at purchase

d. Which among the following is not an advantage of E-Shopping?

(i) Reduce Cost (ii) Increased Sale (iii) Round the clock services (iv) Easy to Hack
Ans. (iv) Easy to Hack

e. E-Ticketing cannot be used for

(i) booking a railway ticket. (ii) booking a book

(iii) booking a plane ticket (iv) book a hotel room

Ans. (ii) booking a book

2. True (T) or False (F).

a. E-Banking allows cashless transactions. -T

b. E-Shopping cannot be used to buy items physically. -F

c. E-ticketing do not allow you to book an air ticket at the comfort of your home. -F
d. NEFT stands for National Electronic Fund Transfer. -T

e. E-Shopping is not popular at all.-F
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3. Fill in the blanks.

a. E-commerce are websites which allows Monetary transaction to buy or sell products or
services online.

b. Digital Middlemen gives information about various sellers grouped under different categories
depending upon

their products and services.

c. The act of purchasing products or services over the Internet is called E-Shopping.
d. E-Ticketing is used to book tickets for trains and planes.

e. E-Banking refers to the art of performing banking transactions electronically.

4. Answer the following.

a. What is E-Commerce?

Ans. E-commerce also called Electronic commerce are websites which allows monetary
transaction to buy or sell

products or services online.
b. State the difference between B2C and B2B with respect to e-commerce.

Ans. Business-to-Consumer(B2C) is a type of E-Commerce site that allows consumers to order
different products

or services. Business-to-Business(B2B) is a type of E-Commerce site that allows companies
selling their

commodities to their companies.
c. State three features of E-Commerce.
Ans. The three features of E-Commerce are:

* Breaks Geographical Barrier: E-commerce depends upon internet and is therefore not
bounded by

geographical barriers unlike traditional retail business.

e Saves Precious Time: Today the most important thing is time and e-commerce helps in saving
it.
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e Accurate Information: The e-commerce companies of today are show-casing products with
accurate and

to the point information, which eventually helps consumers to make better buying decision.
d. How does E-Commerce help comparison?

Ans. E-Commerce sites help comparison by acting as a digital middlemam, which works on a
model that allows

consumers to compare products of the same category before buying.

e. What is E-Shopping? Name the different ways in which you can make online payments.
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Ans. E-shopping is a form of electronic commerce which allows consumers to directly buy goods
or services from

a seller over the Internet using a web browser.

Payment online may be performed using Debit Card, Credit Card, Net Banking and COD (Cash
On Delivery).

f. What is a Shopping Cart?

Ans. Shopping Cart is a graphic representation of a supermarket shopping cart on a vendor’s
website which serves

to keep the list of items the buyer has ‘picked up’ from the online store.
g. Give two advantages and disadvantages of E-Shopping.
Advantages of E-Shopping

* Reduces Cost: Since the retailer do not require a showroom, involving huge cost can pass on
the benefit,

to the consumer by selling a product at a price lesser than the market rate.
* Round the Clock Services: Allows 24x7 services.

Disadvantage of E-Shopping
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e There may be hackers who might hack into your account and misuse it.

e Since you are buying a product online, the product might not be physically same as seen in
the image.

This might lead to dissatisfaction among online shoppers.
h. What is E-Ticketing? State two advantages and disadvantages of E-ticketing.

Ans. An e-ticket (electronic ticket) is a paperless electronic document used for ticketing
passengers, particularly

airline and railway industry.
Advantages of Using E-Ticketing

¢ In e-ticketing system individuals don’t need to go anywhere to book a ticket, they can easily
book it at the

comfort of their home.

e E-Ticketing is a real time process, for example, if you book a seat, it will automatically update
it, so no one

else can take that seat.

e E-Ticketing has established links between the large national and international airline
companies and large

hotel companies.
Disadvantages of E-Ticketing

e For taking the advantage of E-Ticketing you need internet and PC experience, which is hardly
10% in a

country like India.

* Fake websites created for the sole purpose of stealing personal information is also an ever-
present danger.

¢ As individuals don’t have another individual to deal with in the booking process, it is left to
them to read

and understand the often complicated terms and conditions.
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i. What is E-Banking? What are the different modes of e-banking?

Ans. E-Banking refers to the art of performing banking transactions electronically.
Popular modes of e-banking are- ATM, Debit Cards, Credit Cards, Charge Cards and EFT.
j. State two advantages and disadvantages of E-Banking.

Ans. Advantages of E-Banking

e E-Banking for the most part is secure as long as the site you are using has a substantial
security

authentication.

* You have 24x7 access. At the point when your neighborhood bank closes, you can in any case
get to your

record and make transactions on the web.
Disadvantages of E-Banking

e E-Banking is generally secure, but it certainly isn’t always secure. Identity theft is running
uncontrolled,

and banks are in no way, shape or form resistant. And once your information is compromised, it
can take

months or even years to correct the damage.

e Before using a banking site that you aren’t familiar with, check to make sure that they are
affiliated to

Reserve Bank of India (RBI).



